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OFFICE OF STATE UNIFORM PAYROLL MEMORANDUM #2003-20 
 
TO:  All ISIS HR Paid Agencies 
 
FROM: Jena W. Cary 
  Director 
 
SUBJECT: VC01 & VC02 Vendor Updates 
 
Attached is an updated Alpha Listing by Company Code (VC-01) and 
Vendor/Coordinator Address Listing (VC-02) reflecting the following changes: 
 
Coordinator change 
Carolyn Santiago is replacing Tonya Oliver as the coordinator for Professional 
Insurance Company (MSP/30053).  Ms. Santiago can be contacted by phone at (860) 
737-1215 or by mail at the following address: 
 

GE Voluntary Benefits 
Professional Insurance Company 
100 Bright Meadow Blvd 
Enfield, CT 06083 
 

Other changes 
1. Phone extension for Guaranty Income 
2. 888 number for Pre-Paid Legal 
3. Best Rating updates 
4. Additional description added for those ISIS HR vendors that have a business 

relationship with another company.  This will assist agencies in identifying the 
appropriate ISIS HR vendor when correspondence is received under the other 
company’s name. 

 
If you have any questions, please contact a member of the OSUP Benefits and 
Financial Administration Unit at (225): 
 

Angel Vernon 342-5344  Paula Rotolo  342-5377 
Penny Jones  342-5354  Orneatha Wright 342-5357  
Angela Woods 342-5345 
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Attachments:  VC-01, Alpha Listing by Company Code 
             VC-02, Vendor/Coordinator Listing 
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VC-01 
Rev 09/02 
 

MISCELLANEOUS DEDUCTIONS 
ALPHA LISTING BY COMPANY CODE 

EFFECTIVE SEPTEMBER 20, 2002 
 

MSA/30006 FBP F/A+ 
American Heritage Life, a wholly-
owned subsidiary of the Allstate 
Corporation 
1776 American Heritage Life Dr 
Jacksonville, FL 32224-6688 
J. Craig Hensley 
(877) 417-2063 
 

MSC/30014 FBP F/A- u 
Conseco Health Ins, marketed 
through Southern Capitol 
11825 N Pennsylvania St 
Carmel, IN 46032-4604 
Gloria Tutt 
(225) 769-0500 
 

MSD/30064 FBP D/B+ 
Starmount Life Ins 
7800 Office Park Blvd 
Baton Rouge, LA 70809-7603 
Christie Duggan 
(225) 926-2888 ext 103 
 

MSE/30023 FBP D/NR-1 
Guaranty Assurance Co 
11969 Bricksome Ave Ste A 
Baton Rouge, LA 70816-2337 
Delina Schexnayder 
(225) 291-3172 
 

MSF/30046 Non FBP F/A 
Loyal American Life 
PO Box 559004 
Austin, TX  78755-9004 
Warren Benoit 
(504) 443-5422 
 

MSG/30024 FBP D/B+ 
Guaranty Income Life 
929 Government St 
Baton Rouge, LA 70802-6089 
Sherry Ducote 
(225) 383-0355 ext 267 
 

MSH/30054 Non FBP F/A+ 
Protective Life Ins 
PO Box 12687 
Birmingham, AL 35202-6687 
Debra Lawson 
(800) 866-9933 ext 3561 
 

MSI/30004 FBP F/A+ 
American Family Life 
1932 Wynnton Rd 
Columbus, GA 31999-0002 
Allyson Goodwin Idell 
(800) 992-3522 ext 6130 
 

MSJ/30008 FBP F/B++ 
American Public Life 
PO Box 925 
Jackson, MS 39205-0925 
Doug Johnson 
(800) 256-8606 ext 218 
 

MSK/30013 FBP F/A 
Colonial Life & Accident 
1200 Colonial Life Blvd W 
Columbia, SC 29210-7699 
Chuck Byrd 
(800) 845-7330 ext 5978 
 

MSL/30043 FBP F/A+ 
Life Investors Insurance, 
administered by Transamerica 
4333 Edgewood Rd NE 
Cedar Rapides, IA 52499-0002 
Marilyn Brinkhuis 
(225) 925-9829 
 

MSN/30048 Non FBP F/A++ 
New York Life Insurance 
51 Madison Ave 
New York, NY 10010-1655 
Stephen Goldsmith 
(952) 884-4041 
 

MSP/30053  FBP F/A 
Professional Insurance, underwriter 
for GE Financial Assurance 
PO Box 80637 
Lincoln, NE  68501-0637 
Carolyn Santiago 
(860) 737-2297 
 

MSQ/30052 Non FBP N/ILOC 
Pre-Paid Legal Services 
321 E Main St 
Ada, OK 74820-5694 
Mark Riches 
(888) 638-3341 
 

MSS/30047 FBP N/ILOC 
MSofA Dent-All Plan, Inc. 
1431 Graham Dr Ste 220 
Tomball, TX 77375-3329 
Jeffrey A. Darin 
(800) 999-5842 
 

MSYG/10048 Non FBP -/- 
Office of Group Benefits 
5825 Florida Blvd 
Baton Rouge, LA  70806-4248 
Ray Harrison 
(225) 925-3739 
 

  

 
 
MSX/XXXXX = UPS/ISIS HR Vendor Code for the specific company 
FBP/Non FBP  =  Indicates whether company has products participating in the Flexible Benefits Plan 
x1/x2  =  x1= D-domestic insurance, F-foreign insurance, or N-non insurance 
    x2= Insurance Vendors - A.M. Best current rating- A+, A, B+, B, etc. 
    Or Non-insurance vendors - CD-Certificate of Deposit or ILOC-Irrevocable letter of credit 
 
Home address of company 
Name and phone number of designated Coordinator 
NOTE: Codes assigned EACH AUTHORIZED PRODUCT are listed on form VC-02 (09/02)
 



VC-02 VENDOR COORDINATOR, ADDRESS, PRODUCTS, Best/FBP Page 1 of 2 
(09/02) EFFECTIVE September 20, 2002 
 

Code/Vendor  No. Vendor Best Rating/FBP Indicator Coordinator 
   Product Code Product Description Product Code Product Description Address/Phone 
MSA/30006 American Heritage Life, a wholly-owned 

subsidiary of the Allstate Corporation 
F/A+ / FBP 

    
   PA/NA 25 Cancer NN 27 Accident 
   NP 22 Dis Income NR 31 Term Life 
   NS 32 Universal Life   
    

J. Craig Hensley 
2400 Veterans Memorial Blvd 
Ste 235 
Kenner, LA  70062 
(877) 417-2063 
(504) 466-1441 (FAX) 

     
MSC/30014 Conseco Health Ins, marketed through 

Southern Capitol 
F/A- u / FBP 

    
   PA/NA 25 Cancer NM 80 Cancer-w/rider 
   PB/NB 20 Intensive Care NN 83 Intensive Care-w/rider 
   PC/NC 27 Accident NP 81 Accident-w/rider 
   PD/ND 16 HeartCare NR 82 HeartCare-w/rider 

Gloria Tutt 
PO Box 83360 
Baton Rouge, LA 70884-3360 
(225) 769-0500 
(225) 769-0160 (FAX) 

   NS 84 Hosp Ind-w/rider NZ 99 *Grandfather* - N/S  
MSD/30064 Starmount Life Ins D/B+ / FBP 
    
   PA/NA 17 Preferred Dental   
    
    
    

Christie Duggan 
PO Box 14389 
Baton Rouge, LA 70898-4389 
(225) 926-2888 ext 103 
(225) 926-6292 (FAX) 

     
MSE/30023 Guaranty Assurance Co D/NR-1 / FBP 
    
   PA/NA 23 DINA Pref   
    
    
    

Delina Schexnayder 
PO Box 40017 
Baton Rouge, LA 70835-0017 
(225) 291-3172 
(225) 292-3075 (FAX) 

     
MSF/30046 Loyal American Life F/A / Non FBP 
    
   NM 32 Universal Life NP 34 Ordinary Life - N/S 
    
    
    

Warren Benoit 
PO Box 640488 
Kenner, LA  70064-0488 
(504) 443-5422 
(504) 443-6004 (FAX) 

     
MSG/30024 Guaranty Income Life D/B+ / FBP 
    
   PA/NA 23 Q-Dent Dental Plan  NM 32 Universal Life 
    
    
    

Sherry Ducote 
PO Box 2231 
Baton Rouge, LA 70821-2231 
(225) 383-0355 ext 267 
(225) 343-0047 (FAX) 

     
MSH/30054 Protective Life Ins F/A+ / Non FBP 
    
   NM 80 Cancer NN 29 Disability - N/S 
   NP 31 Whole Life - N/S NR 30 Term Life 
   NS 32 Universal Life   
    

Debra Lawson 
PO Box 12687 
Birmingham, AL 35202-6687 
(800) 866-9933 ext 3561 
(205) 868-3402 (FAX) 

     
MSI/30004 American Family Life F/A+ / FBP 
    
   PA/NA 25 Cancer PB/NB 20 Intensive Care 
   PC/NC 21 Hospital Indemnity NV 81 Acc/Disab 
   NS 38 LifeCare, Adv, Ord  NT 29 Convalescent Care 
   NU 29 Medicare Supp - N/S   

Allyson Goodwin Idell 
1932 Wynnton Rd 
Columbus, GA 31999-0002 
(800) 992-3522 ext 6130 
(706) 660-7539 (FAX) 

     
MSJ/30008 American Public Life F/B++ / FBP 
    
   PA/NA 25 Cancer PB/NB 20 Intensive Care 
   NM 27 Accident PD/ND 23 Denta-Care I 
   PE/NE 15 Denta-Care II NR 30 Term Life 
   NS 31 Whole Life   

Doug Johnson 
PO Box 925 
Jackson, MS 39205-0925 
(800) 256-8606 ext 218 
(601) 932-9011 (FAX) 

     
Products followed by N/S = No Longer Solicited/Sold 



VC-02 VENDOR COORDINATOR, ADDRESS, PRODUCTS, Best/FBP Page 2 of 2 
(09/02) EFFECTIVE September 20, 2002 
 

Code/Vendor No. Vendor Best Rating/FBP Indicator Coordinator 
   Product Code Product Description Product Code Product Description Address/Phone 
MSK/30013 Colonial Life & Accident F/A / FBP 
    
   PA/NA 63 Cancer PB/NB 78 Intensive Care 
   NM 60 Disability/Accident PD/ND 76 Hosp. Income 
   NR 69 Universal Life NS 77 Whole Life 
    

Chuck Byrd 
Attn:  Mail Stop SC 238 
PO Box 1365 
Columbia, SC 29202-1365 
(800) 845-7330 ext 5978 
(803) 213-3010 (FAX) 

     
MSL/30043 Life Investors Insurance, administered by 

Transamerica 
F/A+ / FBP 

    
   PA/NA 25 Cancer NM 80 Cancer/C-V - N/S 
   NT 27 Accident NN 81 Accident/C-V - N/S 
   PC/NC 16 Heart NP 82 Heart/C-V - N/S 
   PD/ND 20 ICU NS 83 ICU/C-V - N/S 

Marilyn Brinkhuis 
1136 E Riveroaks Dr 
Baton Rouge, LA  70815-4156 
(225) 925-9829 
(225) 927-5655 (FAX) 

   NR 30 Whole Life    
MSN/30048 New York Life Insurance F/A++ / Non FBP 
    
   NM 22 Disability - N/S NN 31 Whole Life 
   NP 32 Universal Life NS 30 Term Life 
    
    

Stephen Goldsmith 
PO Box 500 
Minneapolis, MN 55440-0500 
(952) 884-4041 
(952) 884-2477 (FAX) 

     
MSP/30053  Professional Insurance, underwriter for 

GE Financial Assurance 
F/A / FBP 

    
   NM 25 Cancer PB/NB 21 Hospital Income 
   NN 27 Accident NS 30 Term Life 
   NT 32 Whole Life - N/S   
    

Carolyn Santiago 
100 Bright Meadow Blvd 
Enfield, CT  06083 
(860) 737-2297 
(860) 737-1215 (FAX) 

     
MSQ/30052 Pre-Paid Legal Services N/ILOC / Non FBP 
    
   NM 99 Pre-Paid Legal   
    
    
    

Mark Riches 
4660 Mirandy Rd 
Cookeville, TN 38506-8655 
(888) 638-3341 
(931) 537-2270 (FAX) 

     
MSS/30047 MSofA Dent-All Plan, Inc. N/ILOC / FBP 
    
   PA/NA 23 Dental/Eye/Chiropractic/Vi

tamin/Hearing Aid/24-hr 
Nurse Hotline 

  

    
    
    

Jeffrey A. Darin 
PO Box 1418 
Tomball, TX 77377-1418 
(800) 999-5842 
(281) 351-2786 (FAX) 

     
MSYG/10048 Office of Group Benefits -/- / Non FBP 
    
   NM 50 Universal Life - N/S   
    
    
    

Ray Harrison 
PO Box 44036 
Baton Rouge, LA  70804-4036 
(225) 925-3739 
(225) 925-4860 (FAX) 

     
 

Products followed by N/S = No Longer Solicited/Sold 


